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Certria

Unified Compliance Solutions
IP COMPLIANCE SERVICES SCHEDULE

I. IP Services Fee Schedule
Client has elected to purchase the following services described below at the following rates:

NRC MRC TOTAL TOTAL
\[{® MRC

IP LICENSING & COMPLIANCE SERVICES
DESCRIPTION

IP Licensing & Compliance Supervisory Services
*Incl. 2 domains —

*Incl. IP Licensing, Supervisory Services

*Incl. IP Compliance Services
*Incl. Cloud Compliance Services

COMMENTS: Conditions: Basic SLA included: for SLA option please refer to the link:  https://cp.certria.com/dl.
Contract Term: 1yr.
15/05/2020-14/05/2021

Billing Cycle: Annual
Deposit: N/A

By:

Name: Certria EOOD
Director: Kiril Kalchev

Title: Managing Director

Payment Details

UniCredit BulBank AD

Beneficiary: Certria Ltd.

IBAN: BG48UNCR70001522637209
BIC Code: UNCRBGSF

The delivery is not subject of VAT Taxation in Bulgaria in accordance with Art.86, Par 3 In connection with Art.21, Par.2
Please specify client name and invoice number. Please note that we do not take bank charges for our account. These are for the account of the client.

MRC charges will be invoiced and effective within 10 days of signing of this agreement.

Recurring charges are invoiced in advance and are due on the 1°t day of the month. Additional fees may be charged by your bank, for domestic transfers. Bank charges for transfers to another country always apply.
These charges will have to be paid on top of the total amount due. Please contact your bank about the exact charges. Licensing services and or adjustments including domain registrations are based on an annual
commitment of one (1) year minimum period with an automatic renewal, unless notification is giving 90 days prior to the termination date. When terminated all sums due to Certria up to the end of the Initial Term
or Renewal Term shall become due and payable in full immediately. Compliance services control panel management access may be charged for separately.

Other Services & Rates: Secretarial, administrative, 3rd party setup, support assistance, domain and alias registrations, incident assistance services are not included in the above-mentioned fixed fees and are
charged for per SLA level and seniority of the employee involved. Please be advised that your package includes only a Basic SLA which entitles you to response times only during regular business hours and time
spent fees where applicable are charged between €150 / €225 per hour, billed in increments of 30 minutes. For additional SLA options and details, please check the following

link https://cp.certria.com/dl.php?type=d&id=19

NOTE: The License issued to a Curacao company operating in good standing is valid only for the specific registered and approved application services, suppliers and domains confirmed operating under License and
compliance supervisory services. At all times a licensee may add or upgrade services or remove suppliers by submission of our services registration doc before beginning operations. Our technical compliance will
then review and advise on any specific changes or additional licensing and compliance supervisory requirements.

*Please note that services can be upgrade however not removed. Domain registrations cannot be removed or exchanged for other domains, this falls under an annual commitment.
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Invoicing and Payments:

All invoices will be sent electronically to the billing email address specified within the billing system. Client must ensure that (i) Certria has the correct invoicing contact email address on file at all times and (ii) Client
continues to receive invoices on a monthly, quarterly or annual basis. If Client does not receive an invoice, it is Client’s responsibility to inform Certria of this fact.

All recurring Fees due hereunder, including, without limitation, the Total Monthly Services Fee, shall be invoiced in advance Any one-time Fees, including, without limitation, any applicable Overage Fees or
Additional Service Fees, will be invoiced in arrears, on a monthly basis. Client will receive any required usage reports on a monthly or quarterly basis. The first, second or final billing invoice may include charges for
partial month Fees (for the Total Monthly Services Fees in the case of the former and for Overage and Additional Services Fees, security deposits and other one-time Fees, in the case of the latter) for Services if the
Services are activated in the middle of a billing cycle. If Client fails to pay the Fees to Certria by the Due Date of any month a late fee of €150.00, will be charged to the clients account; during the Term hereof for two
(2) consecutive months, on the next late payment, customer will be assessed again for additional administrative charges. Certria may suspend any or all Services to Client if payment for any Service is overdue. A
“Suspension” and “Reinstatement Fee” equal to five-hundred euro (€500.00) each will be assessed for suspended Services and must be collected with the overdue Fees for the account to be reinstated

Please read the below Legal Notice carefully before signing this Services Schedule. This Services Schedule supersedes all previous schedules. By signing the Services Schedule, you accept and agree to be bound and abide by
Certria’s General Conditions, Services Specification, Support and Service Level Schedule and Policies. Furthermore, by signing this Services Schedule you confirm that a copy of all of the aforementioned documents
has been made available to you by Certria.

LEGAL NOTICE (V2016.1):

”

\ For the purpose of this document and this Iegal notice, a reference to “Certria” shall mean a reference to Certria.

h’ Upon acceptance b\/ Customer of the Services Schedule as an order the Services Schedule shall be deemed final.

\’ he Service Cl arges set out in the Quote are in Euros and exclusive of VAT. The Service Charges are SUbjECt to (periodical) review and amendment by Certria.

”

h The scope a d nature of the services offered by Certria are set outin the “Services Specificatio " (versio 20161) The performance parameters or service levels witl respect to the services

offered by Certria are set outin the “Support and Service Level Schedule” (version 2016.1).
l"
A Certria applies general terms and conditions (the “General Conditions”) (version 2016.1) and policies with respect to the use of its Services (the “Certria Policies”) (version 2016.1).

l"
A Unless expressly agreed otherwise in writing by Certria and Customer, the following documents shall apply to this Services Schedule, the Order, the provision of Services and any other
agreements and/or legal relationships between Certria and Customer resulting there from or in connection therewith: The Services Specification, the General Conditions and the Certria Policies.
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